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Extract fr om KERC Tariff Order 2022
Dated 04-04-2022

Power Purchase Cost for MSEZ:

The Commission decides to approve the power purchase rg

Rs.6.5782 per unit of energy delivered to MSEZL by MESCOM a
IF point, for 2022-23.

Special Incentive Scheme:
The Commission has decided to continue the Special Incentive S
for FY23 at the existing terms and conditions.

Discounted Energy Rate Scheme (DERS):
In order to utilize the surplus energy during FY23, the commission d¢
to continue the DERS for the entire period during FY23 in al
ESCOMs, as per the existing terms and conditions.

Additional Surcharge:

te of
{the

gheme

rides
fthe

(@) The OperAccess consumers, procuring power from sourges,

including procuring power form the Power Exchanges, other

han

the RE generators, who have been granted the concessional Wieeling

Charges under the above-referred proceedings, shall p
Additional Surchage of 120 (One Hundred Twenty) Paiseper
unit;

(b) The openAccess consumers, procuring power from the
generators, who have been granted the concessional Wh
Charges under the above-referred proceedings, shall p
Additional Surcharges &b (Thirty Five) paiseper unit;

dy on

RE
@eling
dy on

(c) Thelevy ofAdditional Surchage shall not be applicable to a captiye

Consumerto the extent of his captive consumption;
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Cross Subsidy Surcharge:

Particulars 66 kV & above HT Levelll
kV /33 kV
HT-1 60 8
HT-2a 195 195
HT-2b 259 259
HT-2 C(i) 193 193
HT-2 C(ii) 215 215
HT-3 ai) 0 0
HT-3 a(ii) 0 0
HT-3 aiii) 0 0
HT-3 b 0 0
HT-4 165 165
HT-5 493 493

KERC Directive on billing of EHT/HT consumers

who are importing power through power exchange

under Open Access:

MESCOM shall continue to prepare the energy bills on monthly
considering the 15 minutetime block period in respect of the EH
HT consumers importing power through power exchanges unde

asis

open

access and submit quarterly compliance thereon, regularly t¢ the

Commission.
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KERC Directive _on conducting Consumers’

Interaction Meetings in the O&M Sub Divisions for

redressal of consumer complaints:

@)

()

(©

©

(e)

(f)

Quarterly Consumer Interaction Meetings are to be strictly che
by the officer not below the rank of either the jurisdictio
Superintending Engineer or the jurisdictional Executive Engineg

If the Consumer Interaction Meetings are conducted in th
divisions without the participation of the Superintending Engin
or the Executive Engineers, then it will be considered as
compliance of the directive of the Commission and the Commissi
would consider imposing a penalty of upto rupees One Lak
O&M sub division per quarter for each instance of non-complia
Such penalty shall be recovered from the personal account
concerned Superintending Engineer or Executive Engineer

Advance meeting notice shall be sent to the stakeholders by
/ website and through SMS (by maintaining / updating the cons
database) well in advance.

Information on the schedule of the Consumer Interaction Mee
date, time, venue, etc., shall be published in the form of news
in the leading local / regional newspapers, at least 3 days pr
the conduct of the meeting.

In addition to the quarterly meetings chaired by the the SEE g
EE, the concerneikst. Executive Engineer (El.) shall conduct j’ll
CIM on third Saturday of every months so as ato attend t

grievances of the consumers.

A compliance report (quarterly) shall be submitted to {
Commission regularly in the format given bel@ong with the
copy of the proceedings of each meetings.
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[N SI.No.
N Name of the Circle
No. of sub
0 divisions existing
No. of sub
divisions in which
IN CIMs conducted
Name of the Sub
Division
[6]]
Date on which
CIMs conducted
o
Name &
Designation of the
Officer Chairing the CIM
\l
No. of consumers
attended
0 No. of complaints
received
© No. of complaints
disposed
o Closing Balance
o




KERC Directive on Energy Conservation:

(@) MESCOM to conduct the awareness programs to the consuipers/
public, for use of LED bulbs, energy efficient electrical equipmentetc.

(b) MESCOM has to take up the replacement of high power consugning
lights by LED bulbs and LED tube lights in all of its offices ifja
phased manner to be a model to the other consumers, by deficting
energy savings and their benefits to the general consumers.

(c) MESCOM to service all new streetlight / high mast installatigns
including extensions made to the existing streetlight circuits, gnly
after ensuring that the LED lamps / energy efficient lamps|§ke
induction lamps are provided to the street light points ani the
compliance thereon shall be submitted to the Commission o
a quarter on aregular basis.

ein

KERC Dir ective on implementation of &andards of
Performance (SoP):

(@) MESCOM shall adhere to the directives on the specified Stangards
of Performance in rendering various services to consumerg in a
time bound manner

(b) MESCOM to carryout effective supervision over the functionihg
of field offices particularly in rendering of services to the consumgrs,
relating to restoration of supply of electricity

() MESCOM to submit the details of number of violations of Sofjby
officers, sub division wise, month wise, amount of penalty leyyed
on the officers and the amount paid to the consumers for any lelay
in service.
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(d)

(€)

®

()]

()

SoP should be displayed in each of the Section Office and Sub DiNision
Office, in a conspicuous place, which can be viewed by all the vigtors

to the ofice. At the end of SoHt should be mentioned thaj,

consumers can claim the compensation from the concerned officer

by filing a complaint before the CGRF in the Form-A, availabl
the KERC (CGRF and Ombudsman) Regulations, 2004.

MESCOM to conduct awareness campaign at the Hobli leve

din

5 for

educating the public about the Standards of Performance presgribed

by the Commission.

MESCOM shall conduct necessary orientation programme faf the
all the field officers and the staff up to linemen to educate them ofp the

SoPand the consequences of non-adherence to the SoP

MESCOM shall consider and continue bringing a systenj of

recognizing the best performing sub division / section in ternI of

adherence to SoP and publicize such recognition so as to ince
better performance from the officers / personnel concerned.

Ministry of Power has issued Electricity (Rights of Consumers) R

ivize

Ules,

2020. MESCOM to conduct awareness programme to its offigers

and staff on these Rules and ensure that these Rules are imple
in all its letter and spirit.

mente
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KERC Directive on use of safety gear by Linemen
Power men:

(@) The Commission notes that though MESCOM has provided s ’[\fety

gadgets to its linemen, electrical accidents are occurring i

the

distribution system mainly due to non-adherence to safety proceflures

by the field staff, while working on the distribution network.

(b) MESCOM should continue to give training to the linemen periodigally

on adherence to safety aspects / procedure, so that they cafry ou

their work safely / ééctively.

(c) Adequate quantity of all safety gears / equipment shall be progured
periodically and sufficient inventory of these materials shall alsp be
maintained. MESCOM should take action to empanel supplieys of
safety gear/ equipment, so that the procurement / replacengent is

quicker

(d) Protocols should be drawn on procedures to be adopted / rolgs and

responsibilities fixed in respect of all those involved in workingjon

(live) lines / installations for repairs etc., based on case studieg.

KERC Directive on providing Timer Switches to
Str eetlights:

MESCOM shall ensure that the new streetlight installations ang

extension / modification to be carried out to the existing streellght

installations shall be serviced only with timer switches. The compl
in this regard shall be submitted once in quaregularly to the
Commission.
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KERC Directive on prevention of Electrical
Accidents:

The Commission reiterates its directive that the MESCOM s
continue to take adequate measures to identify and rectify al

all
the

hazardous locations / installations existing in its distribution system urgder

an action plan to prevent and reduce the number of electrical accig
occurring in its distribution system. Furthishall also focus on
rectifying the hazardous consumer installatidsy lapse on the part

ents

the concerned officers / officials should entail them to face disciplinfry

action.

MESCOM shall submit an action plan for reducing the accide

Nts

in MESCOM area and the details of envisaged programmes to cieate

awareness and to educate the field staff and public about the eleg
safety measures within 3 months of the date of this Ofdher
compliance thereon shall be submitted to the Commission on quat
basis, regularly

rical

erly
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